Frequently Asked Questions

WHAT ARE THE COSTS?
You may get the full cover of MasterMarinerProtect for an
annual contribution of EUR 530,— only (incl. taxes)

HOW TO REACH THE 24/7 EMERGENCY HOTLINE?
If you need emergency help you can call our hotline
24 hours a day from anywhere around the world

AVAILABILITY OF SERVICES?

The emergency assistance services will become available
for you as soon as we have received your complete appli-
cation form and your IFSMA / national masters' association
membership confirmation

PLEASE NOTE: If you are not a member of a national ship-
masters’ association which is a member of IFSMA you are
most welcome to join your national association to become a
potential beneficiary of MasterMarinerProtect

LEGAL DISCLAIMER: Benefits and services are descri-
bed hereby only on general terms. For detailed informa-
tion on program benefits and exclusions please contact
MasterMarinerProtect in Hamburg, Germany
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Get Your Own!

Just three simple steps...

WN Are you a member of one of the national masters’ asso-
ciations forming IFSMA or a direct member of IFSMA?
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N If yes, simply enter IFSMA's website and follow the
links to MasterMarinerProtect
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%" Fill in the application form and send it by email or sur-
face mail to MasterMarinerProtect

Contact us:

MasterMarinerProtect

c/o Zeller Associates Management Services GmbH
Van-der-Smissen-Str. 1

22767 Hamburg - Germany

Phone:  +49 40 3890 739 0

Fax: +49 40 3890 739 70

Email: mmp@master-benefits.com
Website: www.master-benefits.com
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